Burton Ond Creating the skills of tomorrow... today
South Derbyshire

USER GUIDE

ProPortal - for Parents/Carers

This guide is aimed at Parents/Carers who will access
their son’'s/daughter’'s/ward’s progress at Burton and
South Derbyshire College.
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Guide to Using ProMonitor for Parents

1. Accessing the system

* Go to College Website www.bsdc.ac.uk and select the “Parents” tab.

BUI'"'CIH Cll'ld Aboutus  Work for us Parents  Internal Services  Contactus

South Derbyshire

College - )
Home Courses StudentLife University Centre  Apprenticeships  Emph

e Click on the Parent/Carer Pro-portal link as shown below:

Parents and Carers

Parents

Get involved

Parent FAQs

=P Parent/Carer Pro-portal

College is about more than learning the sl
here to encourage your young person eve
can rely on our wide range of events and

e Click onthe "Parent/Carer  ProPortal tab as indicated below
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piirerits Parent/Carer Pro-Portal Related Documents
Monitoring Learner Progress
ProPortal Access Form for Parents &
Get involved We are committed to providing a valuable and supportive learning experience for all Carers
Parent FAQs Iearn?rs, ‘helplng m.em achieve their career and learning objectives and make a positive ProPortal User Guide for Parents &
contribution to society. Carers

Parent/Carer Pro-portal To support this commitment we are operate a scheme that allows parents/carers access
to their son‘s/daughter’s/ward’s Individual Learning Plan (ILP) via Parent/Carer Pro-Portal.

Access Parent/Carer Pro-Portal

You can access Parent/Carer Pro-Portal here:

(e | (e

Pro-Portal Pro-Portal
New User Login

If you experience any problems please contact IT Helpdesk on 01283 494444,

®100% v

e Once allocated a login From the ProPortal dialog box type the username
and password chosen and click on the Log In button

propgrtal

Version 3.1.0
Username: Enter your username
Password: Enter your password

[] Remember me

Forgot your password?

Submit An Account Request

o Once logged on the ProPortal Home page is displayed showing the
learner’s name and photograph.

Testi23 | LogOut | About
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Welcome

Please Select a student

Learner1 Learnerl
(1000)

No image
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e Click on the learner name and this will open their personal details
page where you will find information about their Enrolments,
Individual Learning Plan, Progress Reports, attendance and
punctuality.

2. Personal Details

e Information such as Attendance and Punctuality are available by
selecting the option from the menu bar on the top right.

Menu bar
where
Attendance,
punctuality and
SAMRT Targets
are available

Test123 | LogOut | About
propartal 15/16[4] A Information ~ rner ILP »  Miscellaneous -
My Initial Goals
My Attendance & Punctuality rols Reset
Learnerl Learnerl ﬂ
Tm My SMART Targets
Notice Board Upcoming 'My SMART Targets' My Attendance & Punctuality
Welcome to ProPortal No Records Attendance (c] Punctuality
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More...
‘ No Records

Markbook and Target Grades

More..

3. Academic Information

e T0 view assessments given to the student, click on
Information > Academic Information. This displays a summary
of all course assessments and shows the title and date set.

e Click on the Assessment tab to view actual marks/grade for
an individual assessment.

4. Progress Reports

e To view Progress Reports; click on Custom pages to access
the half termly progress report.



5. Manage Password

e Tochange your password click on your username in the
top right corner and choose change password

(ompass

propCrtol

Version 3.1.0

Please enter your username so we can send you an email to reset your
password.

Enter your username

If you can't reset your password or are having trouble logging in
please contact your college administrator.

propCrtal

Version 3.1.0

An email has been sent to 'email@123.ac.uk' containing a link to reset your
password

If you can't reset your password or are having trouble logging in
please contact your college administrator.




e Change Password mail

-

(ompass

propgrtal

Version 3.1.0

Please enter your new password.

New Password: New Password

Confirm New Password: Confirm New Password

If you can't reset your password or are having trouble logging in
please contact your college administrator.

Please click this link to change your password:

http://ilp.bsdc.ac.uk/ProPortalParentCarer/ CCC/Authentication/CCCLoginReset.aspx?u=50m94KjZamk%
3d&e=6LHKOXxvmkMAE3QXa%2bxUfEbdSX9iEljHE

Note: This link will expire at13:41

If you have any problems with access or using ProPortal (ProMonitor for
Parents) please contact I.T. Services Helpdesk on 01283 494444 or email
helpdesk@bsdc.ac.uk stating the name or reference of the learner.
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