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1.0 Introduction   

Burton and South Derbyshire College (BSDC) recognises its statutory, ethical and strategic responsibility 
to provide an accessible, high-quality and impartial Careers Education, Information, Advice and Guidance 
(CEIAG) service. Our CEIAG provision supports learners to make informed, confident decisions about their 
futures, enabling successful progression into further learning, employment or training.  

BSDC remains fully committed to investing in and continuously enhancing its CEIAG services to meet the 
evolving needs of a diverse community of internal and external learners. Our approach is learner-centred, 
outcomes-focused, and aligned with national policy expectations including the updated Department for 
Education (DfE) Careers Guidance (2023), the Gatsby Benchmarks, and the Matrix Standard for IAG 
excellence.  

Policy Title CEIAG Policy 

Policy Summary This policy sets out how we provide support to individuals in making informed decisions about 
their education, training options and career development 

Policy Owner Learner Services 

Policy Version 3 
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Date Approved May 2025 
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Review Date May 2028 
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2.0 Our Aim  
 

This policy provides a clear and consistent framework for CEIAG practice across the College. It ensures 
that all activity aligns with BSDC’s core values and the evolving careers landscape, promoting a culture 
where every learner is empowered to succeed.  
BSDC aims to:  

1. Deliver accurate, impartial and learner-focused information, advice and guidance on study 
programmes, qualifications, and progression opportunities. 

2. Provide tailored support and information to employers about the full range of training, upskilling, 
and partnership opportunities. 

3. Maintain a CEIAG service that fully meets Matrix accreditation standards and reflects current 
good practice in careers education. 

4. Ensure that all CEIAG activity is inclusive, confidential, and supports equality, diversity and 
inclusion across all learner groups. 

5. Embed the Gatsby Benchmarks throughout the curriculum and support services to ensure high-
quality careers guidance and positive destinations. 
 

These benchmarks include:  
• A stable careers programme  
• Learning from career and labour market information  
• Addressing the needs of each learner  
• Linking curriculum learning to careers  
• Encounters with employers and employees  
• Experiences of workplaces  
• Encounters with further and higher education  
• Personal guidance  

3.0 Service Delivery  

BSDC’s CEIAG policy is underpinned by key national frameworks and informed by updated best practice 
guidelines, including:  

• Careers Guidance and Access for Education and Training Providers (DfE, 2023)  
https://www.gov.uk/government/publications/careers-guidance-provision-for-young-people-in-
schools 
 

• Education Inspection Framework (Ofsted, 2024 update)  
Recognising CEIAG’s role in personal development, transition and employability.  
 

• The Matrix Standard  
BSDC is committed to maintaining accreditation through ongoing self-assessment, learner 
feedback and external evaluation.  
 

• The Skills for Jobs White Paper (2021)  
Which continues to inform employer-led curriculum development and skills alignment across 
further education.  
 

https://www.gov.uk/government/publications/careers-guidance-provision-for-young-people-in-schools
https://www.gov.uk/government/publications/careers-guidance-provision-for-young-people-in-schools
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• Labour Market Intelligence (LMI) Tools  
Including Career Coach and local authority LMI dashboards to support evidence-based guidance.  
 

• OECD Framework on Career Guidance (2021 update)  
Supporting lifelong learning and career adaptability across the lifespan.  

 

4.0 Principles and Values  

BSDC is committed to delivering outstanding, learner-centred CEIAG services that raise aspirations, 
promote opportunity, and support lifelong career development. Our service is guided by the following core 
principles:  

• Accessible and Inclusive – CEIAG is available to all learners and potential learners regardless of 
background or circumstance. Services are clearly signposted and accessible both in-person and 
online.  
 

• High-Quality and Professional – All CEIAG is delivered by trained and qualified staff, with access to 
current labour market information and sector developments.  
 

• Impartial and Ethical – Advice is free from bias, learner-focused, and driven by the best interests 
and goals of each individual.  

• Integrated and Collaborative – CEIAG is embedded within the curriculum and linked with 
employers, community organisations and external partners.  
 

• Responsive and Future-Focused – Services are designed to meet both immediate and long-term 
needs, including skills for a changing world of work.  
 

• Empowering and Aspirational – We encourage learners to take ownership of their futures, 
understand their options, and build confidence in making decisions.  
 

• Continuous Improvement – Feedback and evaluation are embedded in the service to ensure 
quality, innovation and relevance.  

 

5.0 Modes of Delivery   
  
BSDC delivers CEIAG through a wide variety of formats to meet the needs of all learners across the student 
journey—from pre-enrolment through to positive progression:  
 

• 1:1 Guidance Appointments – Both bookable and drop-in sessions, delivered by qualified careers 
advisers.  
 

• Online Guidance Tools – Including Career Coach, the BSDC Skills Promise, and LMI dashboards 
via the VLE.  
 

• Open Events and Taster Sessions – Pre-entry CEIAG for prospective learners and parents/carers.  
 

• Employer and University Engagement – Including guest speakers, career fairs, employer panels, 
and campus visits.  
 

• Curriculum-Integrated Careers Delivery – Through Progress Coaches, personal development 
modules, and employer-led projects.  
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• Group Workshops and Webinars – On key topics such as CV writing, apprenticeships, UCAS, HE 
pathways and employability.  
 

• Community and Schools Liaison – Transition support for school leavers and partnership working 
with local CEIAG networks.  
 

• The Employability Hub – A dedicated space supporting job search, work placements, traineeships, 
and volunteering.  
 

• Digital Resources and Self-Access – Careers content available 24/7 via the College intranet and 
Career Coach platform.  

 

6.0 Roles and Responsibilities  
  
CEIAG is a shared responsibility at BSDC, embedded across every level of college life. The following roles 
contribute to effective delivery:  
 

• Careers Team – Professionally qualified advisers providing impartial guidance and resource 
development.  
 

• Curriculum Staff and Progress Coaches – Integrate CEIAG into tutorials and subject-specific 
learning to help contextualise career paths.  

• Employability Team – Support learners with job readiness, placements, and progression into work.  
 

• Senior Leaders and Quality Teams – Oversee strategic implementation and ensure CEIAG aligns 
with College priorities and performance frameworks.  
 

• All Staff – Actively promote CEIAG principles, refer learners as appropriate, and engage in 
continuous training.  

Our CEIAG delivery aligns with BSDC’s core values:  

• Learner-Centred  
• Achievement-Focused  
• Inclusive and Respectful  
• Industry-Led  
• Career-Ready  

7.0 Procedure  

Learners and prospective learners can access CEIAG support through:  

• Self-referral (online, in person or via Progress Coach)  
• Tutor or staff referral  
• Drop-in or scheduled appointments  
• Targeted interventions (e.g. progression planning, retention risk)  

Support is tailored to meet diverse learner needs and may include:  

• Exploring course and career options  
• Clarifying progression routes (FE, HE, apprenticeships, employment)  
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• Application support (UCAS, jobs, training)  
• Transition planning for school leavers or career changers  
• Confidence-building and decision-making strategies  

Where necessary, learners are signposted or referred to external support (e.g. mental health services, local 
authority IAG, National Careers Service).  

8.0 Quality Assurance  

BSDC ensures the quality and impact of its CEIAG through a robust and ongoing quality assurance cycle 
that includes:  

• Matrix Accreditation – Continued assessment and compliance with national CEIAG quality 
standards.  

• Compass Tool (Gatsby Evaluation) – Benchmarking against the 8 Gatsby Benchmarks for post-16 
settings.  

• Learner Voice – Surveys, feedback and impact measurement from users of the CEIAG service.  
• Self-Assessment and Strategic Review – CEIAG is embedded in College SAR and quality 

improvement planning.  
• Staff CPD – Regular training, internal updates and participation in CEIAG networks to ensure 

current, relevant provision.  
 

Equality Impact Assessment (EIA) 

            Stage 2: Description of Policy, Procedure or Practice 

What are the main aims of the policy, procedure or practice? 

To give guidance to how our organisation aim to provide support to individuals in making informed  
decisions about their education, training options and career development 

Who does the policy, procedure or 
 practice cover? Learners, Staff and Visitors 

How often is this policy, procedure  
or practice reviewed? 

Every 3 years unless changes to legislation and guidance 
 happens before planned review date 

Stage 3: Implications for a Protected Characteristic Group 
Is there a potential implication or barrier for a protected characteristic group? 
 YES/NO What is the implication / Barrier? Go 

   

EQUALITY IMPACT ASSESSMENT (EIA) 

Please ensure that you have read the Equality Impact Assessment guidance document before completing this 
form. 
Stage 1: Identify the Policy, Procedure or Practice 

Name of policy, procedure or practice Careers Education, Information, Advice and Guidance (CEIAG) Policy 

Owner of policy, procedure or practice Learner Services 

Status of policy, procedure or practice Updated 

Accessibility of policy, procedure or  
practice 

All staff and students 
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Age No  
Disability No  
Ethnicity No  
Gender No  
Gender Re-Assignment No  
Marriage / Civil Partnership No  
Pregnancy / Maternity No  
Religion / Belief No  
Sexual Orientation No  
 Tick 

GO TO Stage 7

 

No potential implications or barriers exist for a protected characteristic group 
associated with this policy, procedure, or practice. √ 

Stage 4: Protected Characteristic Group Implications Evidence Base 
What evidence do you have for the conclusion of a potential implication or barrier for a protected characteristic 

group? (none or comment) 
 

What impact does this evidence show? Tick  
Positive Impact   Go to Stage 7 
Negative Impact  Go to Stage 5 
No Impact  Go to Stage 7 
Stage 5: Involve and Consult Stakeholders to Address any Negative Impacts 
Please provide brief details of involvements and consultations undertaken 
 to address negative impacts (none or comment) 

Go to Stage 6  
 
Stage 6: Consultation Enforced Changes 
Outline any changes made to the policy, procedure, or practice as a result  
of consultations with stakeholders (none or comment) 

Go to Stage 7 
 
 
Stage 7: Published Results 
Once completed, this policy, procedure or practice and EIA and any relevant supporting information should  
be submitted to CMT for approval and inclusion on CollegeiP. Please list all supporting documents submitted with  
this assessment here: 

No additional supporting documents 

Signing Off Process 

Name of Staff Completing E.I.A Katy Broomfield 

Signature Katy Broomfield 

Date Completed 16.05.24 
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